Candidate Statement

Based on my 20+ career in community pharmacy practice, which includes progressing
roles, | represent a strong combination of operational and regulatory subject matter from a
pan-Canadian perspective.

My current role as a senior manager in health and wellness compliance has prepared me in
dealing with matters of public safety and ensuring safe, ethical and compliant pharmacy
operations.

One of the areas | have enjoyed the most, both in my job and my work at the College, isin
dealing with matters that don't often have clear cut solutions or outcomes, thus living in
the gray zone. This has allowed me to work on skills such as detail-oriented reviews of
standards, and regulations, and using a risk and fact-based approach in making decisions,
thus removing personal bias and experience which can often cloud judgement.

When asked to make those tough decisions, | am not afraid to ask challenging questions
ensuring that | have the arsenal of information | need to make the most appropriate
decision that best addresses the identified issues.

When evaluating processes, | have made it a goal to work towards streamlining workflows
that lead to an overallimprovement and adherence to policies, eventually ensuring
consistent execution.



