Ontario College of Pharmacists
Code of Ethics

Role and Purpose of the Code of Ethics

One of the objects of the Ontario College of Pharmacists (OCP, the College), as outlined in the Regulated
Health Professions Act, Schedule 2, Health Professions Procedural Code is to “develop, establish and
maintain standards of professional ethics for members” of the profession.

The role and purpose of OCP’s Code of Ethics is to clearly articulate the ethical principles and standards
which guide the practice of pharmacists and pharmacy technicians in fulfilling the College’s mandate to
serve and protect the public by putting patients first.

Specifically, OCP's Code of Ethics supports the College in fulfilling its mandate by:

e C(Clearly articulating the ethical principles and standards by which pharmacists and pharmacy
technicians are guided and under which they are accountable

e Serving as a resource for education, self-evaluation and peer review

e Serving as an educational resource for the public outlining the ethical obligations of the
profession

e Providing a benchmark for monitoring and addressing the conduct of pharmacists and pharmacy
technicians

Who does the Code of Ethics Apply to?

The Code of Ethics applies to all members of the College, in accordance with their scope of practice,
including registered pharmacists, pharmacy students, interns and pharmacy technicians. The Code of
Ethics is also relevant to all those who aspire to be members of the College.

The Code of Ethics is applicable in all pharmacy practice, education and research environments including
non-traditional practice settings which may not involve a healthcare professional/patient relationship.

Compliance with the Code of Ethics

The College holds members accountable for adhering to the Code of Ethics and will inquire into
allegations of a breach of the Code of Ethics and take appropriate action(s) in relation to the severity of
the breach.

The Code of Ethics, Standards of Practice and all relevant legislation, policies and guidelines are
companion documents and none of these should be read or applied in isolation of the other(s). Itis not
unusual for there to be duplication within these documents as requirements may be both ethical and
legal.

All members of the College are required to affirm their understanding of and commitment to OCP’s
Code of Ethics by signing the Declaration of Commitment.



Understanding the Professional Role and Commitment of Healthcare Professionals

The most important feature or characteristic that distinguishes a healthcare professional from another
type of professional is that: healthcare professionals are committed, first and foremost, to the direct
benefit of their patients and only secondarily to making a profit. Pharmacists and pharmacy technicians
are healthcare professionals.

What does being a healthcare professional require of pharmacists and pharmacy technicians?

In choosing to become a pharmacist or pharmacy technician we acknowledge our understanding and
commitment to the professional role, recognizing it is not about us — our own personal or business
interests — it is about the patient.

We appreciate that our patients are vulnerable and may often be limited by personal and circumstantial
factors which enhance and reinforce this vulnerability and that inherent within the healthcare
professional/patient relationship there is an imbalance of power with the healthcare professional
holding that power.

Patients trust that as healthcare professionals we will respect and protect their vulnerability and
maintain professional boundaries within the healthcare professional/patient relationship as we use our
knowledge, skills and abilities to make decisions that enhance their health and well-being.

Where does this obligation come from?

When we become a regulated healthcare professional we implicitly enter into what is commonly
referred to as a “social contract with society”.

This contract requires that we keep our promise to act in the best interest of our patients and place
their well-being first and foremost. It requires that we recognize and remember that we have not simply
chosen a profession but also a vocation, committing ourselves to help and benefit those entrusted to
our care in a spirit of altruism, goodwill, sincerity and integrity.

In exchange for our promise society agrees to provide our profession with the autonomy to govern
ourselves as a self-regulating profession with all the privileges and statuses afforded regulated
healthcare professionals.

Ethical Principles that Govern Healthcare Practice

In fulfilling our professional promise to our patients and to society, healthcare professionals are guided
by the following ethical principles of healthcare:

Beneficence (to benefit):

The first foundational principle that forms and guides our commitment to serve and protect the best
interests of our patients establishes the fact that our primary role and function as healthcare



professionals is to benefit. We need to remember that our patients seek our care and services because
they believe and trust that we will apply our knowledge, skills and abilities to help make them better.

Non maleficence (do no harm, and prevent harm from occurring):

The second foundational principle that guides our commitment to serve and protect the best interests of
our patients addresses the reality that as we strive to benefit our patients we must be diligent in our
efforts to do no harm and, whenever possible, prevent harm from occurring.

Respect for Persons/Justice:

The third foundational principle merges the principles of “Respect for Persons” and “Justice” which
collectively guide our understanding of how we ought to treat our patients. Respect for persons
acknowledges that all persons, as a result of their intrinsic humanity, are worthy of our respect,
compassion and consideration. We demonstrate this when we respect our patients’ vulnerability,
autonomy and right to be self-governing decision-makers in their own healthcare. The principle of
“Justice” requires that we fulfill our ethical obligation to treat all patients fairly and equitably.

Accountability (Fidelity):

The fourth and final foundational principle directly ties us to our professional promise to be responsible
fiduciaries of the public trust ensuring that we keep our promise to our patients and society to always
and invariably act in their best interests and not our own. It is this principle that holds us accountable,
not just for our own actions and behaviours, but for those of our colleagues as well.

Code of Ethics and Standards of Application

The Ontario College of Pharmacists Code of Ethics is founded on the core ethical principles of healthcare:
beneficence, non-maleficence, respect for persons/justice and accountability (fidelity).

Code requirements are articulated in the form of guiding ethical principles, general statements of
application and standards that specify the behaviours and attitudes that are required of all members of
the College as regulated healthcare professionals.

1. Principle of Beneficence

The ethical principle of “Beneficence” refers to the healthcare professional’s obligation to actively and
positively serve and benefit the patient and society.

Application
Pharmacists and Pharmacy Technicians serve and benefit the patient and society’s best interests.
Standards

1.1 Members ensure that their primary focus at all times is the well-being and best interests of the
patient.



.2 Members utilize their knowledge, skills and judgment to actively make decisions that provide
patient-centred care and optimize health outcomes for patients.

.3 Members apply therapeutic judgment in order to assess the appropriateness of current or proposed
medication therapy given individual patient circumstances.

.4 Members seek information and ask questions of patients or their advocate to ascertain if the
current or proposed medication provides the most appropriate therapy for the patient.

.5 Members ensure that they consider relevant factors such as; age, mental capacity, lifestyle and
living circumstances of the patient and adapt and tailor provision of care accordingly.

.6 Members provide patients with the relevant and sufficient information they need in order to make
more informed decisions about their healthcare.

.7 Members ensure that information provided to patients is current, evidence-based and consistent
with the standards of practice of the profession.

.8 Members consider and take steps, when possible, to address factors that may be preventing or
deterring patients from obtaining the pharmacy care or services required or from achieving the best
possible health outcome.

.9 Members prioritize care and services to provide adequate time to ensure that higher risk patients
receive the care they need.

. 10Members participate in consultation, communication and documentation with colleagues or other
healthcare professionals to facilitate quality patient care.

.11Members make every reasonable effort to provide quality cost-effective pharmacy care and services
to patients and society.

.12Members participate as appropriate and viable in public education programs that promote health
and wellness and disease prevention.

.13Members strive to contribute to the development of the profession by participating in the education
and mentoring of pharmacy students and interns, pharmacists and pharmacy technicians.

. 14Members within their roles and expertise advance pharmacy knowledge and practice by conducting,
participating in or promoting appropriate research practices.

.1sMembers ensure that when conducting and/or participating in research initiatives they are
scientifically and ethically approved by a research ethics board that meets current ethical research
standards.

. 16Members strive to facilitate positive change in the healthcare system by actively participating in
healthcare policy review and development as it applies to the practice of pharmacy.

2. Principle of Non Maleficence

The ethical principle of “Non Maleficence” refers to the healthcare professional’s obligation to protect
their patients and society from harm.

Application

Pharmacists and Pharmacy Technicians refrain from participating in behaviours that may harm patients
or society and whenever possible prevent harm from occurring.

Standards

2.1 Members refrain from participating in behaviours/attitudes which could potentially result in harm
and utilize their professional judgment to make every reasonable and conscientious effort to
prevent harm to patients and society.



2.2 Members practice only within their scope of practice, recognize their limitations and when
necessary, refer the patient to a colleague or other healthcare professional whose expertise can
best address the patient’s needs.

2.3 Members disclose medical errors and “near misses” and share information appropriately to manage
risk of future occurrences.

2.4 Members act with honesty and transparency if harm does occur and assume responsibility for
disclosing this harm to the patient and initiating steps to mitigate the harm.

2.5 Members challenge the judgment of their colleagues or other healthcare professionals if they have
good reason to believe that their decisions or actions could adversely affect patient care.

2.6 Members provide the patient with relevant and sufficient information regarding the potential harms
identified in terms of risks and the most frequent and serious side effects associated with the
medication therapy or pharmacy service.

2.7 Members ensure that when they are involved in the patient’s transition from one healthcare
provider or healthcare facility to another the relevant patient information is provided to the
receiving healthcare provider or healthcare facility to ensure safe and effective transition of care.

2.8 Members provide only medications and health-related products that are from safe and proven
sources, of good quality, and meet the standards required by law.

2.9 Members respect the patient’s right to privacy and confidentiality and take every reasonable
precaution to protect patient confidentiality by preventing unauthorized or accidental disclosure of
confidential patient information.

2.10 Members ensure that the healthcare professional/patient relationship is not exploited by the
member for any personal, physical, emotional, financial, social or sexual gain.

2.11 Members do not under any circumstances participate in sexual behaviour including, but not limited
to:

i Sexual intercourse or other forms of sexual relations between the member and the patient;
ii.  Touching of a sexual nature, of the patient by the member; or
iii. Behaviour or remarks of a sexual nature, by the member towards the patient.
2.12 Members do not under any circumstances participate in any form of harassment including, but not
limited to:
i. Bullying or intimidating;
ii. Offensive jokes or innuendos;
iii. Displaying or circulating offensive images or materials; or
iv.  Offensive or intimidating communications (phone calls, emails, text messages, etc.).

2.13 Members must, in circumstances where they are unwilling to provide a product or service to a
patient on the basis of moral or religious grounds, ensure the following:

i.  their conscientious objection is conveyed to the pharmacy manager, not the patient;
ii. thereis an alternative provider available to enable the patient to obtain the requested
product or service, which minimizes inconvenience or suffering to the patient.

2.14 Member may only consider ending the professional/patient relationship when the member has met
the following conditions:

i. In his/her judgement the professional/patient relationship is compromised and/or issues
cannot be resolved;
ii. Considers the condition of the patient;
iii. Considers the availability of alternative services; and
iv. Provides the patient with notice and sufficient opportunity to arrange alternate services.

2.15 Members assume responsibility for making reasonable efforts to ensure continuity of patient care

when they are unable or unwilling to provide requested pharmacy services.



2.16 Members in emergency situations, including pandemics and other public health emergencies where
the health of the patient or the public is at risk, have a duty to provide patient care within their
professional competence and expertise.

2.17 Members maintain appropriate human resources to facilitate compliance with Standards of Practice
and relevant legislation, polices and guidelines governing the practice of pharmacy and the
operation of pharmacies to ensure that professional performance and the health of others in the
work place are not compromised.

2.18 Members raise concerns to the appropriate authority if they reasonably believe human resources,
policies, procedures, working conditions or the actions, professional performance or health of
others may compromise patient care or public safety.

2.19 Members assign tasks only to those individuals who are competent and trained to do them.

2.20 Members ensure that they remain current with respect to professional knowledge and skills and are
committed to continuous lifelong learning and professional improvement throughout their
professional working life.

3. Principle of Respect for Persons/Justice

The ethical principle of Respect for Persons/Justice refers to the healthcare professional’s obligation to
respect and honour the intrinsic worth and dignity of every patient as a human being and to treat all
patients fairly and equitably.

Application

Pharmacists and Pharmacy Technicians respect their patients as self-governing decision-makers in their
healthcare and treat all patients fairly and equitably.

Standards

3.1 Members recognize and respect the vulnerability of patients.

3.2 Members respect and value the autonomy and dignity of patients.

3.3 Members practice patient-centred care and treat patients with sensitivity, caring, consideration and
respect.

3.4 Members listen to patients to seek understanding of their needs, values and desired health goals
and respect their right to be an active decision-maker in their healthcare.

3.5 Members respect the patient’s values, customs and beliefs and their right to hold these as self-
governing decision-makers.

3.6 Members respect the patient’s right to privacy and do not disclose confidential information without
the consent of the patient unless authorized by law or by the need to protect the welfare of the
individual or the public.

3.7 Members seek only that information that is reasonable to make informed decisions about the
patient’s health and the treatment alternatives that align with the patient’s treatment goals, unless
otherwise authorized by law.

3.8 Members respect the patient’s right to accept or refuse treatment and/or services offered, without
prejudice.

3.9 Members respect the patient’s right to choose a pharmacy and/or pharmacy professional and
facilitate the patient’s wish to change or transfer pharmacy care and services as requested.

3.10 Members obtain the patient’s consent, implied or expressed, prior to the provision of pharmacy
care or services.



3.11 Members respect the right of a competent minor to provide informed consent and make decisions
about their healthcare.

3.12 Members recognize and respect the right of a legally authorized substitute decision-maker to make
decisions on the incompetent patient’s behalf.

3.13 Members recognize the known wishes/intentions of a patient who is not competent where those
wishes/intentions, through a personal directive, were expressed before the person became
incompetent.

3.14 Members ensure that their views about a patient’s personal life, religious beliefs, and other morally
irrelevant factors such as: race, gender, identity, sexual orientation, age, disability, marital status
and any other factor(s), do not prejudice their opinion of the patient and affect the quality of service
that they provide to the patient.

3.15 Members recognize the power imbalance inherent in the healthcare professional/patient
relationship and assume responsibility for maintaining appropriate professional boundaries at all
times.

3.16 Members provide fair and equitable access to pharmacy services and deliver consistent quality of
care to all patients regardless of socio-economic status, culture, disease state or any other related
factor that might unfairly bias patient care.

3.17 Members advocate for the fair treatment and fair distribution of resources for those in their care.

3.18 Members make fair decisions about the allocation of resources under their control based on the
needs of persons, groups or communities to whom they are providing care and services.

4. Principle of Accountability (Fidelity)

The ethical principle of Accountability (Fidelity) refers to the healthcare professional’s fiduciary duty to
be a responsible and faithful custodian of the public trust.

Application

Pharmacists and Pharmacy Technicians maintain the public trust by ensuring that they act in the best
interest of their patients and society.

In order to fulfill their fiduciary duty to maintain the public trust:

A. Members practice within their scope of practice, in accordance with their Code of Ethics,
Standards of Practice and all relevant legislation, policies and guidelines and only when
competent to do so.

B. Members refrain from participating in unethical business practices.

C. Members avoid conflict of interest.

Standards

A. General Responsibilities

4.1 Members abide by the spirit of this Code which applies to the practice of the profession of pharmacy
and the operation of pharmacies.

4.2 Members conduct themselves with personal and professional integrity at all times and ensure that
they demonstrate good character and maintain good standing with the College.

4.3 Members do not justify unethical behaviour by rationalizing that such behaviour is not expressly
prohibited in a Standard of this Code and therefore permissible.



4.4 Members ensure that they only practice when they are competent, with respect to both relevant
knowledge and skill and physical, emotional and mental capacity, to do so.

4.5 Members assume responsibility for all decisions and actions they undertake in professional practice,
including failure to make a decision and take appropriate action when necessary.

4.6 Members do not perform controlled acts under their scope of practice for an unethical or illegal
purpose.

4.7 Members ensure that all professional documentation is accurately maintained in accordance with
practice standards.

4.8 Members maintain confidentiality in creating, storing, accessing, transferring and disposing of
records they maintain and control.

4.9 Members understand that their trust in the care provided by colleagues and other healthcare
professionals must be balanced with critical evaluation.

4.10 Members must be diligent in identifying and responding to red flag situations that present in
practice.

4.11 Members report professional incompetence or unethical behaviour by colleagues or other
healthcare professionals to the appropriate regulatory authority.

4.12 Members take appropriate steps to prevent and report the misuse or abuse of substances by
themselves, patients, colleagues, other healthcare professionals or other pharmacy employees.

4.13 Members do not practice under conditions which compromise their professional judgment and
impede their ability to provide quality patient care and services.

4.14 Members participate in responsible and ethical communication and ensure that any comments or
images communicated are not offensive and do not in any manner discredit the member or the
profession.

4.15 Members ensure that when power imbalances exist in professional working relationships they do
not exploit these relationships for personal, physical, emotional, financial, social or sexual gain.

4.16 Members participate in any inspection, assessment, review or audit conducted by the College or any
other authorized person or organization and abides by any undertakings or restrictions placed on
their practice as result of an investigation.

4.17 Members recognize that self-regulation of the profession is a privilege and that each pharmacist and
pharmacy technician has a professional responsibility to merit this privilege by maintaining public
trust and confidence in each member individually and the profession as a whole.

B. Participate in Ethical Business Practices

4.18 Members recognize that their patient’s best interests must always override their own interests or
the interests of the business which the member owns, has a financial interest in or is employed by.

4.19 Members only provide pharmacy care and services that are of good quality and intended to
optimize the patient’s health outcomes and do not compromise patient care for corporate or
business interests or financial gain.

4.20 Members will not provide pharmacy services, care or products where there is no potential benefit to
the patient.

4.21 Members do not influence, persuade or pressure patients to accept pharmacy services in order to
retain the patient’s business.

4.22 Members will not compromise their professional integrity in order to further institutional or
business interests and promote financial gain to the detriment of the patient and public interest.

4.23 Members are honest in dealings with patients, colleagues, other healthcare professionals, the
College, other organizations or service suppliers related to the practice of the profession and to the
operation of the pharmacy.



4.24 Members are transparent in the fees that they charge and ensure that these are communicated to
patients in advance of the provision of the service or product provided.

4.25 Members do not submit charges to patients or to any third party drug payment plan for services
that they know or ought to know are false and fraudulent.

4.26 Members do not participate in any practice that involves falsifying patient health records or
member practice records.

4.27 Members must ensure that they do not participate in any form of advertising or promotion that
contravenes this Code, Standards of Practice or relevant legislation, policies or guidelines, reflects
poorly on the profession or breaches public trust and confidence.

C. Avoid Conflict of interest

The standards listed below are not intended to provide an exhaustive or definitive list of potential areas
of concern. Members need to proceed with caution and conscientiously exercise professional judgment in
dealing with conflict of interest situations which they may encounter in practice but which are not
explicitly addressed below.

4.28 Members avoid situations that are or may reasonably be perceived to construe a conflict of interest.

4.29 Members avoid dual relationships and other situations which may present a conflict of interest and
potentially affect the member’s ability to be impartial and unbiased in their decision-making.

4.30 Members declare any personal or professional interests and inform the relevant party(s) if they are
involved in a real, perceived or potential conflict of interest and resolve the situation in the best
interests of the patient and public safety as soon as possible.

4.31 Members involved in decision-making must disclose any relationship they are involved in that may
influence or appear to others to influence their objectivity.

4.32 Members enter into relationships with industry which are appropriate and in compliance with this
Code and which allow them to maintain their professional integrity and retain public trust and
confidence.

4.33 Members do not provide rewards or incentives that have the potential to adversely influence
patient decisions which may result in harm to the patient.

4.34 Members do not ask for or accept gifts, inducements or referrals that may affect or be perceived to
affect their professional judgment.

4.35 Members ensure that they do not participate in referral programs with other members or with
members of other healthcare professions for the expressed purpose of benefiting financially.

4.36 Members limit their treatment of self and the members of their immediate family to minor
conditions and emergency circumstances unless another appropriate healthcare professional is not
readily available.
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Putting patients first since 1871 DECLARATION OF COMMITMENT
| commit to serve and protect my patients and society

In keeping this promise:

&

| will put my patients first.

| will “do good” and benefit my patients and society.

| will “do no harm” and whenever possible prevent harm from occurring.

| will protect my patients’ vulnerability and respect their rights as autonomous persons.

| will act as a responsible and accountable fiduciary of the public trust.

| will act with integrity and will honour the ideals, values and commitments of my profession.
| will faithfully abide by my profession’s Code of Ethics.

| make this commitment as a healthcare professional to my patients, society, my profession and to
myself.

Name Signature

OCP Number Date
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