
 To learn more about how we 
serve and protect the public 
interest, visit our website at

6 WAYS OCP PROTECTS THE PUBLIC

Did You Know?
The “Find a Pharmacy or Pharmacy Professional” tool, 
also known as a public register, available on the College 
website helps you learn more about your pharmacy and 
pharmacy professionals so you can make an informed 
choice about your care. View pharmacy assessment 
outcomes, languages spoken, disciplinary history, 
pharmacists with registered injection training, and more. 
Try it out today!

The Ontario College of Pharmacists regulates pharmacies 
and pharmacy professionals in Ontario. Our mandate is to 
protect and serve the public and we do this by building on 
a long-standing commitment of putting patients first and 
by collaborating with stakeholders to achieve the goal of 

quality and safe pharmacy services  in the province.
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Assess pharmacies regularly to 
ensure compliance with established 
standards and to support continuous quality 
improvement.



Ensure pharmacy professionals maintain 
their skills throughout their careers through 
a quality assurance program which includes 
practice assessments.

Manage the complaints resolution 
process related to pharmacists, 
pharmacy technicians and pharmacies.


3.
Conduct 
Pharmacy 
Assessments

5.
Manage 
Concerns 
from the Public

1. Oversee 
Registration, 
Licensing and 
Accreditation 

Ensure that only pharmacists and pharmacy 
technicians who meet all of the qualification 
requirements are granted a certificate of 
registration and are licensed to practice 
pharmacy. And ensure that community and 
hospital pharmacies meet quality and safety 
criteria in order to be accredited and authorized 
to operate in the province.



We develop standards, policies, guidelines 
and programs aimed at promoting the quality 
and safety of pharmacy practice.

4.
Promote 
Continued 
Competency

2.
Establish 
Quality and 
Safety Standards

6.
Communicate 
with the 
Public

Provide information to the public on what 
they can expect from their pharmacy 
experience and make relevant information 
about pharmacies and pharmacy professionals 
available through our public register.




