
MAKE AN INFORMED
DECISION ABOUT
Your Pharmacy Care
The Ontario College of Pharmacists is the registering and 
regulating body for the profession of pharmacy in Ontario 

with a mandate to serve and protect the public.

The “Find a Pharmacy or 
Pharmacy Professional” tool 
on the College website, also 
known as a public register, 
can be valuable for you 
as a patient. It helps you 
learn more about your 
pharmacy and pharmacy 
professionals so you can 
make an informed choice 
about your care.
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Registration and 
Concerns History
The College posts the registration history of all pharmacy 
professionals to help you understand a little more about 
their experience and background – important information 
to help you make an informed decision. 

The College also manages the complaints resolution 
process related to pharmacies and pharmacy professionals 
in Ontario. Using the public register, you can view 
whether the College has posted publicly available 
information related to a concern or a disciplinary matter 
that has come before the College related to a pharmacy 
professional or pharmacy. 

1-800-220-1921

Visit Our Website
Today and Give the

Public Register a Try
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Pharmacists 
With Registered 
Injection Training
Using the public register, you’re able to find pharmacists 
near you with registered training in injections (those 
authorized to give the flu shot or selected travel vaccines 
to you and your family members).

Pharmacy 
Assessment Outcomes
Pharmacies in Ontario get assessed regularly by the 
College. Helping to make sure pharmacies are operating 
safely and the public is receiving safe and effective care is 
one of the primary ways the College ensures that you, as a 
pharmacy patient, are protected. Only pharmacies that have 
been assessed and have met specified quality and safety 
criteria are authorized to operate in the province.

For every pharmacy assessment, the College posts the 
date, the reason for the assessment, and the outcome of 
the assessment. 

Language Search
One of the benefits of living in a multicultural province 
like Ontario is we have pharmacy professionals who speak 
an array of languages. Perhaps your first language isn’t 
English or you would prefer to speak with your pharmacist 
in another language. With the public register, you can find 
a pharmacy professional near you who speaks a particular 
language or dialect.
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