
Summary of Public Consulta�on on ‘Seeking Feedback on Expanded Scope Regulatory Amendments’  

In 2022-23, the province of Ontario experienced significant impacts to the health system when COVID-19 
and respiratory syncy�al virus (RSV) co-circulated with influenza during the respiratory illness season. As 
the 2023-24 respiratory illness season approaches, pharmacy may have the opportunity to help mi�gate 
these impacts. Expanding the scope of pharmacists and pharmacy technicians to offer addi�onal vaccines 
and treatments for these respiratory illnesses will improve pa�ent access to care during the upcoming 
respiratory illness season, and subsequent years. 

In June 2023, following discussions with the Ministry of Health, the Ontario College of Pharmacists 
proposed the following regulatory amendments to Regulation 202/94 of the Pharmacy Act, 1991 to the 
Board: 

• Pharmacists and pharmacy technicians to administer the respiratory syncytial virus (RSV) vaccine; 
• Pharmacy technicians to administer vaccines from Schedule 3; 
• Part A Pharmacists, interns and registered pharmacy students to prescribe Oseltamivir (Tamiflu); 
• Removal of specific age restrictions for administration of influenza and other Schedule 3 vaccines 

by pharmacists and pharmacy technicians; and  
• Transition of authority for pharmacists and pharmacy technicians to administer the COVID-19 

vaccine and for pharmacists to prescribe Paxlovid, from the Regulated Health Professions Act, 
Controlled Acts Regulation (107/96) to the Pharmacy Act, General Regulation (202/94).  

 
The Board subsequently approved a 60-day public circula�on and consulta�on of the proposed regulatory 
amendments.  Further to that, to op�mize the �ming of such amendments to support the upcoming 
respiratory illness season, the Board also approved submission of these amended regula�ons to the 
Ministry, following circula�on and pending the Board Chair’s determina�on that substan�ve changes 
would not be required.   

Public Consultation Process and Response  

The proposed regula�ons were posted on the College’s website on June 14, 2023, and the consulta�on 
closed at midnight on August 12, 2023.  Registrants, stakeholders, and members of the public were 
informed of the proposal through the College’s website, the College’s major publica�ons and digital 
newsleters, targeted outreach to key stakeholders, and promo�on through social media posts.    

The College received a total of 132 comments, via the consulta�on page.  Comments received during the 
open consulta�on were primarily from registrants (pharmacists and pharmacy technicians), but others 
including pharmacy assistants, applicants, and members of the public also provided comment.   

A number of system partners were consulted and invited to provide feedback through the public 
consulta�on, in dedicated mee�ngs, or through formal submissions via e-mail.  These partners included:    

• Post-secondary pharmacy programs 
• Continuing education programs  
• Practicing pharmacy professionals 
• Pharmacy professional associations and 

advocacy groups 

• Other health regulatory colleges 
• Pharmacy regulatory authorities across Canada  
• Pharmacy education accreditors   
• Other health professional associations 

 

https://www.ontario.ca/laws/regulation/940202
https://www.ontario.ca/laws/statute/91p36
https://www.ontario.ca/laws/regulation/940202#BK60
https://www.ontario.ca/laws/regulation/940202#BK60
https://www.ontario.ca/laws/regulation/960107
https://www.ontario.ca/laws/regulation/960107
https://www.ocpinfo.com/consultation/seeking-feedback-on-expanded-scope-regulatory-amendments/


System partners who provided a formal submission included:  

• Ontario Medical Association 
• Ontario College of Family Physicians  
• Neighbourhood Pharmacy Association 

of Canada 
• Ontario Pharmacists Association 
• Ontario Chamber of Commerce 

• Ontario Long Term Care Association  
• McKesson Canada 
• Life Sciences Ontario 
• Sobeys National Pharmacy Group 

 

 
Consulted system partners expressed overall support for the proposed amendments.  Generally, there was 
support for the vaccina�on expansions and several system partners wished to see future expansion to 
include other vaccines, including expanded access to publicly funded vaccines.  Among the schools of 
pharmacy, it was noted that current pharmacy curricula already include educa�on and training to support 
these proposed amendments. 

Among the open consulta�on respondents, 38% expressed an overall posi�ve response to the proposed 
regula�on amendments, and 22% expressed a mixed response. Respondents noted the poten�al 
improvement to pa�ent access to care, and mi�ga�ng pressures across the health system at large. Some 
pharmacists expressed an apprecia�on for the opportunity to increasingly work to full scope, u�lizing their 
knowledge and training. Among the posi�ve commentary, there was support expressed for RSV 
vaccina�on and Paxlovid prescribing. Pharmacy Technicians expressed a largely posi�ve response, 
welcoming the opportunity to beter support pa�ents and relieve workload from their pharmacy 
colleagues, and no�ng the posi�ve step forward for the pharmacy technician role.   

Concerns and Considerations  

Among the open consulta�on respondents, 38% expressed opposi�on to further expanded scope more 
broadly or had specific concerns related to the proposed amendments. The concerns were primarily 
focused on the overall impact of these proposed amendments on exacerba�ng exis�ng challenges within 
the pharmacy profession.  These challenges, which included high workload and burnout, compensa�on 
for addi�onal prac�ce scope, employment standards for pharmacy professionals, se�ng minimum staffing 
requirements, pa�ent safety concerns related to the compromises required by the environment and 
increased pressure from the public and pharmacy management, have been previously brought to the 
aten�on of the College by the pharmacy community and con�nue to be important considera�ons for the 
College moving forward. The Board of Directors has commited to priori�ze and address these challenges 
as part of the new strategic plan beginning in January 2024. The planning for this work is well underway.     

Concerns that were specific to the proposed regulatory amendments were voiced to a lesser extent.  These 
concerns included:   

• Public Safety Risk: 13% of respondents expressed concern that continued scope expansion and 
increase in workload may lead to increased errors and risk to public safety.  

• Administering Injections to Infants and Young Children: 11% of respondents noted that many 
community pharmacies lack the necessary infrastructure and resources to appropriately 
administer injections to infants and young children.    

https://www.ocpinfo.com/wp-content/uploads/2023/08/OMA-Submission-Proposed-Regulatory-Amendments.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/08/OCFP-Submission-to-OCP-Proposed-Amended-Regulation-Consultation.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/08/NPAC-Letter-to-OCP-Re-Expanded-Scope-Regulatory-Amendments.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/08/NPAC-Letter-to-OCP-Re-Expanded-Scope-Regulatory-Amendments.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-opa.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-ont-chamber-commerce.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-oltca.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-mckesson.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-life-sciences-ontario.pdf
https://www.ocpinfo.com/wp-content/uploads/2023/09/expanded-scope-sobeys.pdf


• Education and Training: 10% of respondents noted that even with the available resources, they 
did not feel sufficiently trained to perform elements of the expanded scope. Specifically, several 
comments focused on the skills and confidence around injecting infants.   

• Tamiflu: 4% of respondents and some system partners expressed concern around the efficacy and 
safety of Tamiflu as a treatment for influenza.   

• Infection Prevention and Control: 2% of respondents expressed concern around increased 
exposure of the public to influenza and COVID-19 when patients who are actively ill seek 
treatment (i.e., Tamiflu and Paxlovid) in the community pharmacy environment. 

• Barriers to Implementation: Concerns were raised regarding the lack of specific tools and 
resources to enable implementing the proposed expanded scope. For example, having more 
consistent access to patient laboratory results, access to Connecting Ontario ClinicalViewers, and 
the availability of point of care testing for influenza and COVID-19.   
 

OCP Response  

Some concerns raised are outside the mandate of the College, such as inquiry into the safety and efficacy 
of Tamiflu prescribing, for which the College con�nues to follow the most current, na�onal, evidence-
based guidance available. The College shares the concerns around workload and human resources, and 
the poten�al risk to pa�ent safety, as well as the concerns around the appropriateness of the pharmacy 
environment for injec�ng infants and young children.  The College is expressly commited to addressing 
the issues of prac�ce environments through the 2024-28 Strategic Plan.    

The commitment of pharmacy professionals and operators to uphold their responsibili�es and obliga�ons 
under the Standards of Prac�ce and Standards of Opera�on, respec�vely, follow available guidance (e.g., 
IPAC Policies and Procedures), clinical best prac�ces, and professional jurisprudence con�nues to be a 
fundamental element of pa�ent safety.  Registrants should con�nually self-assess their ability to provide 
safe pa�ent care, and to implement the necessary safeguards where needed.   

Ensuring appropriate and adequate educa�on and training to support the proposed expanded scope is a 
key implementa�on considera�on for the College.  The College will con�nue to work diligently to ensure 
proper clinical guidance, prac�cal training and support are in place to enable safe administra�on of the 
RSV, influenza, COVID and other vaccines among all age groups, expansion of vaccina�on authority among 
pharmacy technicians, and prescribing of evidence-based treatments such as Tamiflu and Paxlovid.   

In summary, the College has reviewed and considered all the feedback received through the consulta�on 
process.  Pharmacists with the knowledge, skills, and abili�es to safely adopt these changes to prac�ce 
scope have expressed willingness and enthusiasm to do so.  Pa�ent safety con�nues to be the primary 
mandate of the College, and it is through the prac�ce decisions of individual pharmacy professionals based 
on available evidence and standards of prac�ce, that enables con�nued pa�ent safety.  Implemen�ng 
these regulatory amendments will support the object to increase access to rou�ne and seasonal 
vaccina�ons and manage the demand for assessment and treatment during the 2023-24 respiratory illness 
season across the health system.  

The proposed regulatory amendments were submited to the Ministry on August 31, 2023. A�er it is 
submited to the Minister of Health, the regula�on undergoes the Ministry’s policy review.  On September 
11, 2023, the Ministry of Health posted the proposed regulatory changes on the Public Registry for public 
consulta�on. Comments are due by September 26, 2023. The regula�on will not take effect un�l it is 

https://www.publichealthontario.ca/-/media/Documents/A/2023/antiviral-medications-seasonal-influenza.pdf?rev=cf32ccda7ef74d839ef02a19c9ebe8a6&sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/A/2023/antiviral-medications-seasonal-influenza.pdf?rev=cf32ccda7ef74d839ef02a19c9ebe8a6&sc_lang=en
https://www.ocpinfo.com/regulations-standards/standards-practice/
https://www.ocpinfo.com/regulations-standards/standards-of-operation/
https://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/injection/
https://www.ontario.ca/laws/regulation/940202#BK43
https://www.ocpinfo.com/wp-content/uploads/2023/09/Appendix-2-Comparison-of-Regulation-202-94.pdf
https://www.ontariocanada.com/registry/view.do?postingId=45569&language=en


approved by the Ontario government and given Royal Assent, however, the College hopes that approval 
will occur in time to support the 2023 influenza season. 

 

 


